
How to update SMRT firmware using 
STVI or On-board display 



Go to "www.us.megger.com" 
to download the latest 

firmware version. 



Click "Log in" if you have 
Megger Log-in credentials. 
New users need to Register 
with the Megger website. 



Login using your username 
and password. 



Once logged in, click on 
"Software downloads". 



Scroll down, select SMRT and 
enter the serial number of 

your unit. 

The serial number of the unit 
can be found on the label. 



Click anywhere on the SMRT 
label. 



Click on the download button. 



Once the download is 
complete, save the 

compressed file in a known 
location. Then un-zip the file. 

Store them in a known 
location. Example: Desktop. 

 



Use an empty USB stick with 
sufficient memory space. 



Open the USB stick and 
create a folder: Megger 



Open the Megger folder and 
create a sub-folder: Update 



Copy the content of 
downloaded unzipped file in 
the sub-folder. Notice the 
extension of the file here 

".ldr" 



From the STVI home screen, 
click on 'configuration' button. 



Click on 'Update Firmware'. 



The STVI or the On-board display will pop-up a message asking to choose 
between "SMRT Firmware", "STVI Firmware", and "Both". 

Choose "SMRT Firmware". 

Follow the instructions provided on the label at the top of the screen. 

Once the update procedure is completed, the LEDs of binary output starts 
flashing and clicking. Reboot the unit by turning the main switch OFF and 

then ON again. 

SMRT Firmware Update process using STVI or On-board display is complete. 


